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Parks and green spaces are encouraged to be built in cities to address the current need to natural
environment in cities. Deficiencies in basic design or sudden shifts in these parks result in their
inability to function as expected. Thus, removing obstacles could improve the ecological and
social functions of these parks. For this reason, we have endeavoured to obtain a greater
understanding of effective factors which lead to a greener environment in Chamran park with
respect to individuals’ views to develop the quality of these parks. It is necessary to know how
this park could increase and attract more people, how it could affect the quality of people's
lives with regard to their well-being, mentally and physically and how it could help people to
have a more enjoyable and peaceful life. The primary objective of this research is to evaluate
the socio-psychological impacts of these parks on urban quality of life. This study adopts a
qualitative approach within an interpretive paradigm. Data were collected via a survey, with
the sample size determined using Cochran’s formula. Ultimately, with regard to the evaluation
that has been done by the IT method, we have concluded that the most important factor which
has influenced people's happiness largely is their accessibility to public services. Safety and
security are, respectively, the second and third most significant factors that could impact
people's views or satisfaction with regard to the quality of these parks.
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Extended Abstract

Introduction

The concept of cities cannot be imagined
without the existence of green space in its
various forms. Cities have no choice but to
accept the structures and functions affected by
the existing systems in order to guarantee their
sustainability, as they are the center of
concentration of human activity and life. The
presence of green space next to the physical and
lifeless parts of cities in order to play multiple
roles, such as physical, environmental,
psychological and social functions, is
unacceptable.

Methodology

This study is applied-developmental in purpose
and employs a descriptive-analytical and
correlational research design. Data collection
involved a dual approach: a documentary and
library  study—drawing from  scientific
databases and research centers to establish the
theoretical framework—and a field survey.
Field collection and survey studies based on
physical collection (multiple visits at different
hours and days, and collecting area information
through observation), collecting questionnaires
and analyzing questionnaire data in order to
measure users' opinions, taking photos of the
details of the park and surrounding gardens,
taking notes on the details, preparation and
analysis of maps. In order to analyze the data
and study the variables, calculations, statistical
tables and graphs were made from Excel, SPSS,
Word and GIS and Photoshop software were
used to prepare the required maps. The sample
size was calculated using the Cochran formula,
and considering the population of 1,460,665
people according to the 2013 census, 384
questionnaires were distributed and collected in
Chamran Marginal Park. Questionnaires were
randomly distributed among park users. In order
to confirm the validity of the questionnaire, the
views and experiences of urban planning
professors were used, and after applying
comments and making corrections, the validity
of the questionnaire was confirmed by them.

Results and discussion

In this research, the views of the citizens and the
evaluation of their views on the quantitative and
qualitative development status of Chamran

marginal park in Shiraz city and the
effectiveness of this space in improving the
quality of life of the citizens in terms of social,
psychological and physical aspects have been
studied through a questionnaire. The analysis
and review of the data obtained from the
questionnaires have been done in two forms:
descriptive and inferential statistical analyses in
the SPSS computer software environment. The
majority of the respondents have university
education (post-diploma, bachelor's and post-
graduate degrees) and are in the age range of 20
to 50 years, and this shows that the interviewees
are aware of the questions asked in the
questionnaire. The results of the satisfaction
evaluation of urban furniture (the number and
quality of benches and places to sit, the quantity
and quality of trash cans, drinking fountains) in
the marginal park of Chamran indicate that: the
quantity and quality of the facilities, services
and furniture of the urban space are acceptable.
About 80% of the respondents have medium
and medium to high satisfaction. The
accessibility of urban spaces is one of the most
important factors for the success of such spaces,
and in this regard, Chamran Marginal Park has
been able to gain relative satisfaction among
users, with the interpretation that most people
have medium to high satisfaction. More than
80% of the respondents believe that Chamran
Park has played an important and tangible role
in improving the quality of their social life. The
undesirable thing about Chamran marginal park
is the spread of undesirable norms and
behaviors of urban life (buying and selling
drugs and alcohol, harassing overweight
children in the park, insecurity in the park,
forming illicit friendships, etc.). It is from this
place that the majority of the respondents said
its effectiveness is moderate to high. Examining
the level of people’s satisfaction with the social
security of Chamran Park indicates that this
criterion is high (about 97% above the average)
among the respondents. Examining the
willingness of users of Chamran Park to return
to the park is at a high level (about 96% above
the average). In the following, the relationships
between 1- age and satisfaction, 2- gender and
satisfaction, and 3- education level and
satisfaction were examined, and it was
determined that there is no significant
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relationship between the mentioned
components and the level of satisfaction.

Finally, considering the positive role of this
urban space and the high level of satisfaction
with the mentioned space, it is necessary to
address the weaknesses, however limited, in
order to prevent the deterioration of the quality
of individual and social life.

Conclusion

Although the existence of many facilities and
spaces has, in turn, helped the usefulness of the
park, the variety of functions is low, and if the
variety of uses is increased and the parts of the
park with less frequent users are activated,
social interactions and liveliness can be
increased in these areas. If the variety of uses
increases, the age, gender and cultural diversity
of people will also increase, and this will help
increase social monitoring and increase social
interactions and liveliness of the park. In order
to make the park more prosperous, especially on
the days when it is less used or during the hours
of the night when there is less traffic, a
temporary exhibition or other uses can be

effective. However, there are some problems
regarding the physical quality and facilities of
the park, which the users have emphasized. One
of these problems is the proximity to the
highway, which has caused noise pollution and
the relative danger of the route, although safety
can be increased with measures such as the use
of noise-reducing vegetation and traffic
management. A significant issue in this area is
the shortage of parking, which leads to vehicles
idling or stopping along the roadside. This
obstructs traffic flow, slows down commuters,
and compromises overall road safety.
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